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“A unique model and a different approach - armed with these
strengths your company has moved into the lifestyle business with
the target of emerging as a one-stop destination for both inter-
national designer brands and elite customers. A target that a few

global companies have come close to achieving so far.”

FROM THE CHAIRMAN'’S DESK

Dear Shareholders,

We meet at the end of a path-breaking year. A year which saw us move into a whole new direction. A year during
which we further expanded our brand portfolio to create a brand capital that was brighter and bigger than any
that the Indian jewellery market had ever seen before.

It gives me immense pleasure in reporting that your company is today on a different and higher level than a year
ago. From scaling new heights at every stage of our value chain to showcasing new gems of success at every
step; from processing & manufacturing to branding & retailing to infrastructure development, we have ended a
year of success and marked the beginning of another.

Both financially and operationally, your company notched impressive results during the year gone by. While the
following pages will give you detailed information on the initiatives and achievements of your company across
the entire spectrum of its activities, I would like to give you a glimpse of our success.

Financial achievements

In terms of sheer numbers, it was a good year for your company. Consolidated revenue for the year has grown from
Rs. 34,674.44 million to Rs. 48,317.36 million and even more spectacular is the profit which has grown from
Rs. 917.51 million to Rs. 1,606.93 million.

To cap this growth story was the success of our GDR issue, which helped your company raise an impressive
US $180 million at US$ 9.67 per GDR.

Operational achievements

Worldwide, the gems and jewellery industry is undergoing change. Change in attitude, change in the buying
philosophy, change in the marketing & selling techniques, change even in the product profile. Your company not
only succeeded in keeping pace with this change but in fact surged ahead of it.

Creating a brand capital

For your company, the bygone fiscal shall always stand out as a year of intensifying its branding initiatives. It
was a year during which we further entrenched the Gitanjali brand and enhanced brand loyalty by expanding
our brand portfolio to make it more price, customer and need specific.

As pioneers of branded jewellery in the Indian market, your company took the conscious next step to enhance its
brand strength through key acquisitions. During the year, your company increased its stake in Gili India Limited
to make it a wholly owned subsidiary of Gitanjali Gems Ltd and went in for acquisition of the high-end Nakshatra
brand from DTC.

We expect both these moves to add considerably to your company’s brand value and profitability margins in the
coming year.

Retail expansion

The increasing shift in consumer preference to the organized branded jewellery market, and the creation of a
new kind of brand loyalty, opened a huge market your company. It was a market waiting to be tapped and, with
its impressive brand capital strength and its vast distribution network, it was but natural for your company to
dig deeper into the jewellery retailing business. The strategy has paid off and today, your company possesses a
distribution and marketing capital that is virtually unsurpassed in the Indian jewellery industry.

During the year, your company increased its retail outlets to about 1600, thus enhancing its retail network in
India and the US to make it more responsive to the growing demand of these key jewellery markets.

With the US ranking as the biggest retail jewellery market in the world, your company strategically expanded
its operations further there with the acquisition of Rogers Ltd. Inc., a retail jewellery chain which operates under
the brand names ‘Rogers Jewelers’ and ‘Andrews Jewelers’.




